
Who To Call For What      Direct Dial Numbers

Finance

   Angella O’Keefe
   Membership and Events Manager
  (734) 822-2264
	 Changes (email, address, phone)
	 Continuing Education
	 Designations
	 Education – Classes and online
	 Joining the Board
	 Membership – REALTOR and Affiliate
	 Orientation
	 Panel Discussions
	 Quadrennial Code of Ethics
	 Terminations
	 Transfers (to new broker or office)

   Pam Jones
   Web, Communications, & Electronic Key Manager
   (734) 822-2267
	 Advertising
	 Brochures
	 Electronic Keys
	 eNews
	 e-Source
	 Lockboxes (shackle codes)
	 Press Releases
	 Web site

   Michael Page
   Director of Member & Information Services
   (734) 822-2261
	 Code of Ethics
	 Complaints
	 Data Feeds (IDX/RETS)
	 MLS fines
	 MLS Rules and Policy

Membership / Multiple Listing

  Executive Officer
   Nancy Merdzinski
   (734) 822-2265
	 Community Involvement
	 Governing Documents
	 Leadership
	 Policy
	 Professional Standards Administrator
	 Short and Long Term Planning

   Ginger Nefsey 
   Multiple Listing & Data Manager
   (734) 822-2266
	 Access to MLXchange for non-AAABoR 

REALTORS®
	 Access to other MLS’s for AAABoR  

REALTORS®
	 Listings in MLXchange for non-AAABoR  

REALTORS®
	 Listings- AAABoR REALTORS® for Jackson 

and Lenawee
	 MLS problems

   Lica Straub
   Accountant
   (734) 822-2268
	 Auto Pay
	 Billing
	 Invoices
	 Payments
	 Lockboxes (bills/payments)

   Doug Swartz
   Director of Finance and Administration
   (734) 822-2269


